
NAME: SS#:    
REGARDING: 

Warehouse Employees Union Local No. 730 Health & Welfare Trust Fund 

EMPLOYER: Giant Food Warehouse LOCAL: 730 
PLAN:                   E STATUS: Full Time

ISSUE: Medical – Laboratory Services #M23/106-5181 

FUND RULE: 
“IMPORTANT NOTICE:  

CHANGES TO COVERED OUTPATIENT LABORATORY SERVICES  

EFFECTIVE JANUARY 1, 2022 

Due to the continuing increase in health care costs, the Warehouse Employees Union Local No. 730 Health and Welfare Trust 
Fund (‘Fund’) will only cover outpatient laboratory services when performed by Quest Diagnostics® (‘Quest’) and/or Laboratory 
Corporation of America Holdings® (‘LabCorp’) effective January 1, 2022. If you receive outpatient laboratory services with a lab 
other than Quest or LabCorp after January 1, 2022, the services will not be covered under the Fund and you will be responsible 
for 100% of the cost.” 
(Quoted from the letter mailed to the participant on November 15, 2021) 

“Outpatient Diagnostic Laboratory X-Ray 

Benefits are provided for outpatient laboratory services if the benefits are performed at a Quest Diagnostics or LabCorp facility. 
The Fund will not pay benefits for services performed at any other facility. Benefits are paid under major medical, applying to 
the deductible and out-of-pocket maximum.” 
(Quoted from the Warehouse Employees Union Local No. 730 Health & Welfare Trust Fund SPD, December 2022, Page 46) 

                                                     Dependent Son #1            Dependent Son #2 

The participant is appealing for payment of claims for laboratory services provided to his dependent sons that were denied.  

Effective January 1, 2022, the Fund will only cover outpatient laboratory services when performed by a Quest Diagnostics 
and/or LabCorp facility. Fund records indicate that a letter was mailed to the participant on November 15, 2021, advising of this 
benefit change.  

Dependent Son #1 
Fund records indicate that Sushma Bhasin, MD submitted a claim for an office visit and outpatient Strep test rendered on 
February 10, 2022. The charges for the Strep test were originally allowed and applied to the participant’s annual deductible. 
Upon an internal review, it was determined that the charges for the Strep test should have been denied because the testing was 
not rendered by a Quest Diagnostics or LabCorp facility. The claim was reprocessed and a revised Explanation of Benefits 
(“EOB”) was issued on June 28, 2023, advising that the testing was denied. 

Date(s) of Service: 
Claim(s) Received: 
Claim(s) Denied: 
Appeal Received: 

February 10, 2022                April 4, 2022, April 8, 2022, and September 8, 2022 
March 15, 2022                    April 21, 2022 through October 24, 2022 
June 28, 2023                        June 28, 2023 
July 31, 2023 

SUMMARY: 
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Dependent Son #2 
Fund records indicate that Sushma Bhasin, MD submitted a claim for an office visit and outpatient Strep and Flu tests rendered 
on April 4, 2022. Sushma Bhasin, MD also submitted claims for office visits and outpatient Strep tests rendered on April 8, 2022, 
and September 8, 2022. The charges for the Strep and Flu tests were originally allowed and applied to the participant’s annual 
deductible. Upon an internal review, it was determined that the charges for the Strep and Flu tests should have been denied 
because the testing was not rendered by a Quest Diagnostics or LabCorp facility. The claims were reprocessed and a revised 
Explanation of Benefits (“EOB”) was issued on June 28, 2023, advising that the tests were denied. 

Appeal 
The participant states in his appeal that rapid Strep/Flu tests should be allowed in the provider’s office so that a course of 
treatment can be made faster. The participant further states that he has a Health Savings Account, but the reprocessed claims 
are now too old for him to submit for reimbursement.  

Note: LabCorp also submitted charges for Strep tests on these same dates of service. Those charges were allowed and applied 
to the participant’s annual deductible. 

ACTION:  Approved   Denied Tabled   

COMMENTS: 


















